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SERVICE MARKETING MIX FACTORS AFFECTING DECISION TO BUY AT
SEVEN-ELEVEN CONVENIENCE STORE OF BURAPHA UNIVERSITY STUDENTS
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Abstract

This research‘s objectives are 1) to study the relationship between service marketing-mix
factors affecting buying decision making at Seven-Eleven convenient store based on the attitudes
of the students of Burapha university, 2) to confirm service marketing-mix factors affecting buying
decision at Seven-Eleven convenient store of the students of Burapha university using the Second
Orders Confirmatory Factor Analysis as the statistical tool. The populations in the study were from
10,637 students of Burapha university in the academic year 2011. Sampling size was calculated
using Yamane formula with the reliability at 95 percent, so the 387 samples were derived. Stratified
random sampling was applied and to derive the samples who are undergraduates from different
faculties. The quantitative research approach was using the focus group approach. A questionnaire
was used as the data collection tool. The descriptive statistics, used for the analysis of the
characteristics of those respondents and the inferential statistics, used in answering the research
questions via Pearson’s Coefficient Correlation analysis of service marketing-mix factors and the
Second Orders Confirmatory Factor Analysis with LISREL.

The findings are that 1) the relationships between service marketing-mix factors affecting
the buying decision at Seven-Eleven convenient store, according to 387 sampling from Burapha
university students are ranked as follow: for service staff and process dimensions (r = 0.67), for
process and physical characteristic dimension (r = 0.64), and for public relations and physical
characteristic dimension (r = 0.53) respectively. 2) the study on service marketing-mix factors
affecting to buying decision at Seven-Eleven convenient store of the students of Burapha university
using the Second Orders Confirmatory Factor Analysis as the statictical tool, confirmed that
the first three factors affecting buying-decision are related to physical evidence and Presentation

(Ly, = 0.84), process (Ly, = 0.80), and product (Ly, = 0.70) respectively.

Keywords : Service Marketing Mix, Seven-Eleven, Burapha University
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Tumsinduazainde wiu sy Tngldads

PIANANUDRALASB8AY @IUUTEUIUNS ITADE

M990 3 AN YUEAILYARAYRNERBULUUABUNY

sendaildu3nis SnsiesimAnads wundn was
dnudeauunnsgiu

2. mAlTeifionauTngUszasinside agy
919849 (Inferential Statistics) Ingw1AANSUNUS
WUUSEUsERIILUTEIUUSTANNINANAUSNNS
W 7§ wasmnilasudiulsraunsnanniinaste
msinaulatedensineiesdusyneuddudiu
SUAUADINIY LISREL

NAN1538

dauusn laka nsnssaunudnvazvaIney
wuusaUny dudiaes laun nstiafinBeagudneds
\leneuinguszasdnside Jaansidesanandl
il

fauus AYE Sovaz
bW B 134 34.63
AN 253 65.37
S | 104 26.87
2 84 21.71
3 135 34.88
4 64 16.54
i 711 ieuazadatesnnnint 12 3.10
ieuay 23 ady 11 2.84
FUnniaznds 33 8.53
Flaiar 23 ade 114 29.46
Suazads 120 31.01
Wannninuazads 97 25.06
394 387 100.00
Usglnanslgane (min/max) 10 500
senss (mean/sD.) 7191 44.69
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nan1sITenUIReuLuasUaudlngldu
wemda Aadudosar 63.37) Anwiegluseiudu
U 3 @Aadudovay 34.88) dmsumnudlunis

Wildusnshuagainde wiiu Blanliuegiuszanu
Juazass Anludorar 31.01) Inefiailiuszunn
lunsausiazAsteg 72 um

A157°99 4 AEnduRUSAIUUTEENNITRAIAUSASIUSUETAINTBIEIY Blantiy (** sig < 0.01)

ANSAUESH  WUNIW  NSIUIUY  ANWAITNIG

wannuel  51A0 daufl
AMseann U3 s AUATN
NARAMa 1.00
31A1 0.50%* 1.00
anudi 0.42%%  0.35% 1.00
ANsENLEINNITRAA 0.45%  0.37%  0.50% 1.00
winauliuInig 0.39%*  0.39%  0.26%  0.36** 1.00
NIZUIUNIT 0.47** 0.41%** 0.33%* 0.46™* 0.67** 1.00
ANWAULNINIYATW 0.52** 0.43%* 0.44%* 0.53** 0.50%** 0.64%* 1.00
Mean 3.84 3.60 3.90 3.85 3.32 3.63 3.80
Std. Deviation 0.44 0.58 0.58 0.61 0.73 0.62 0.54

NN danudiiusiuegnsiidudngy

At dulszaunsnanuinisluiuazaInge
WU Sianiiu fiszdutedidy 0.01 wasiile
ANsanANUEIRUsIERItuEuUsTaNN1SRan
Usmsidnasensinaulagedudluduasninge
Wi Blaniiu suvirugvesldnuvrine1deysm
Tuanusiauusnaznud laun auntnaulnusnig
AU AUNTEUIUATS (r = 0.67) AIUATLUIUNTT AU
TUANWUENINNEAN (r = 0.64) AUNITUTEY-

v & o

UYs AU AUSNBULNINIEATN (r = 0.53)

ﬁﬁ

AIUAIAU druAuFuNUsSUeedadudIulsya
nsnaInuinisilefunisusuidiudendan leun
Auduus szt aseduanuiifunidneu
3N (r = 0.26)
§3delaiinisieseilagenfemaianis

AA1eraTuleduduansufaas (The Second

'
=

Orders Factor Analysis) liteAusmUadsaiuyseau
msnannusmsiinanonsinduledoausluin
avanie wiiu Blaniiy vesiAnmmine doysw
Famaanunsaviavelded
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A15797 5 NIASIviRIRUsEnauRalusy anudes Yasediudstaunisnainusnisidnanenisanaulatedum
TuFuagainde Wiy Slaniiy vesdanunine1duysn

AatUsuela fandsaanald R? A,
1. uAEAAMY (Product :Y1) 0.58 0.70
01. wandumdlmaonuainuaiy (Y101) 0.24 0.30

02. ANANYBINANSD (Y102) 0.28 0.33

03. nanwalduAINlus U (Y103) 0.28 0.39

04. duAiimuazeinlaondiy (Y104) 0.37 0.43

05. FauAildenATUNNAINABINTT (Y105) 0.40 0.53

06. wandumdaNUlaaALLANATS (Y106) 0.26 0.42

07. Indndaeilvalindnaussgnasnian (Y107) 0.26 0.44

08. Audnitthuneldinsgiu (Y108) 0.34 0.41

09. Fufiftsametumiudesnsnaiildde (Y109) 0.35 0.52

2. AusIA (Price : Y2) 0.49 0.56
01 iﬂﬂ’]ﬁ‘mﬂgﬂﬂ’j’ﬁ’mﬂ%ﬂﬁﬂ%@LLVNEQ‘JIU (Y201) 0.24 0.56

02. ﬁmmmxauﬁuqmmwauﬁ’] (Y202) 0.38 0.61

03. fnthesialidaau s1udne (Y203) 0.47 0.71

04. edfianuduanasgiluynanen (Y204) 0.35 0.57

05. s1miinsusulimnzanaenndosanIun1sal (Y205) 0.51 0.66

06. ﬁmmmsamﬁ’uﬁwé’ﬁammgﬂﬁw (Y206) 0.56 0.70

3. AudeInNNITINg e (Place : Y3) 0.32 0.62
01. fiRvesduazaINAenISHuN (Y301) 0.46 0.49

02. ﬁmma&vimﬂmmam UINedy (Y302) 0.44 0.49

03. aauiifeduiesontsnuiu (Y303) 0.61 0.53

04. Wavdmsnnulififuvgauazidanaen 24 Halus (Y304) 0.37 0.44

05. finsvenedomndaensd@omsoalat (Y305) 0.08 0.25

06. turmavmnlasnsddoruLARmEen (Y306) 0.09 0.27

4. uauasunII9aIn (Promotion : Y4) 0.40 0.62
01. mslawasiudosneg il 7-Eleven 1Wuii3dn (vao1) 0.17 0.36

02. Mmsasiasaudniiiouavsfmwhegralusyuu (Y402) 0.28 0.47

03. nsWiuanul 7-Eleven a¥rausegdlalunisile (va03) 0.47 0.65

04. mﬁamwmﬁuﬁ']mwﬁmLLasamﬁLﬂHLLdam%mﬁagﬂﬁ] (Y404) 0.57 0.63

05. MaveAudidugudaliduanasioussgdalunsie (va05) 0.56 0.63

06. myadussgslalaeld aduiieuandedudmengn (va06) 0.62 0.72

07. mMsasuseydlalaedndudnluyasiausenda (Y707) 0.64 0.70

08. dnszeznaduasunsuglavinzan (Y408) 0.34 0.45

09. fianuvainnatglunisasasunisuiy (Y409) 0.45 0.54

10. ﬂmmmL%ﬂﬁ]mﬁm‘uamaﬂ??a (Ya10) 0.24 0.51
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TuFuagainde Wil Blaniiy vesddnuvine1duysn

AatUsuela fandsaanald R? A,
5. auwidnaliusnig (People : Y5) 0.43 0.63
01. Fwauntnauliusnisiiesmennyiewal (Y501) 0.34 0.59
02. pnugnmlunisliusnisvesnineu (Y502) 0.62 0.75
03. anuTInEuazgniedunsiiusnsvemiinau (Y503) 0.61 0.72
04. fnsielalduagliuinsiiadegndn (v504) 0.77 0.84
05. finsdoansiifrognéislufunauasnisbuudy (v505) 0.74 0.85
06. AUEEUSRETRuATEILAINIEYBINTNAIY (Y506) 0.43 0.59
07. nwdnwalfigivesniinam (Y507) 0.53 0.67
6. 9IUNTEUIUNIT (Physical Evidence and Presentation : Y6) 0.69 0.80
01. MsnanFeusuinmEgnA (Y601) 0.37 0.59
02. nMslifuuz IRt UREAT L (Y602) 0.28 0.55
03. M3sutrszRuliegagnies (Y603) 0.57 0.61
04. finsvihauegraduszuu (Y604) 0.66 0.72
05. UjtiRmungogrsgniedlunlouiensmeyviuazas (Y605) 0.24 0.44
06. fimsnsinduedsatiiaue (Y606) 0.40 0.51
07. M3fnsIAdudvinlaetgndes (Y607) 0.55 0.61
7. AIUENYUEY1NNI80IN (Process : Y7) 0.71 0.84
01. AMNEINVDITIU (Y701) 0.24 0.31
02. ANUELIALATUTTIINIATRIS LA (Y702) 0.53 0.56
03. MsInnandnsusiluseideou (Y703) 0.53 0.51
04. msanuassuasuduseideu (Y704) 0.55 0.57
05. MaLAuazaINaule (Y705) 0.48 0.58
06. fnsdnduiiiuvsnavydaau (Y706) 0.46 0.53
07. Aulaamuvastevtiniuiuladaau (Y707) 0.30 0.41
08. fnmsnnussuiuUssiuegaiase (Y708) 0.44 0.55
09. fszuusnwimulasadefivnlindda (Y709) 0.34 0.51
10. ﬁﬁméﬁﬁxﬁu‘?ﬁﬁmwa (Y710) 0.31 0.56
11. %u’u’g’m%uﬁ’lﬁmmgﬁwwau (Y711) 0.33 0.45
12. ﬁﬁﬂamma&hqwaLﬁmﬁ’uﬁﬁmuqﬂﬁ’l (Y712) 0.18 0.43
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A 1 Yadpaulssaunmssannusnisiinasansanaulagdualusuasnindewiiu Dy Yoldnuring sy

YN

nsiesgviteya Jadudiudszaunisnaia
Uwsmsiinasensinaulagedudludasninde
Wi By Yesldnuvmine deysn lnvende
wallanTinziesuszsnauddusususiuiians
wuin esusznouiiiinasenisinduledeainnns
rrzviesusznouddull 1 wuh Yadesudnuas
NaN1EAm (Ly; = 0.84) Jaduaunsyuiunis
(hyg = 0.80) Uadesunanduet (Ly, = 0.70)
Juauiladousnitiinasonsinduledovesian
N INYIRYYTHN

dlofiansanludiuesdusynouiududduaes
Fadusied (viesuusduneld) sznuin Jasdei
dawasonsinduletodudvesianuminede
yswluuserdulssauntsaanuinisiind

(1) Jaduaunansiue loun nsiidualmaen
ASUNNANINABINIT (hy,os = 53) Aumiliiieanariy
AnudisMInafilude (ly,g, = 52) uazildnsiog
Tyslindnauesgnaaniia (Ly,,, = 44)

(2) Yadwarusan laun fathesialidaau
81U (hy,o, = 71) MANEALUEEeves
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anA1 My, = 70) wazs1Andnisusulvimangay
d0AAAIENIUNITAl (MY 05 = 66)

(3) Yadusutenmenisdndvng 6ua aoui
Ra¥esen Uiy (Ay395 = 53) fixwasiu
A2AINADNITAUNIG (hys, = 49) wavilaviag
LINNBTOU? UNTINEEY (Nysy, = 49)

(@) Yaduanudaasunisvie tawn n15a319us
plalagldaduifiouandodudsmgn (y,y, = 72)
nsadrusiplalaedndudlugasiardsenda
(AYao; = 70) waznsluanud 7-Eleven a31auss
dlalun158e Oy, = 65)

(5) Yadesuminnuliuinig Wud fmsdeans
firagnAilufuna AL (Lyss = 85)
finsielalduagliusnsnifregndn (byy, = 89)
wazauanmlunslusMsvemnau (s, = 75)

(6) Tademunszuiuns len dnsvinaueen
Duszuu (b, = 72) MasuthseRuldegngnees
(Myg03 = 61) wazN1sARTIANEUAYINLABEYNADS
Aygor = 61)

(7) Yadeiudnuasnienienn lauwa n1sdl
MAFUAEAINAUIE (Ly;0s = 58) N1TANUAITIY
awudussdou by, = 57) anuazealay
UTTINIAVBITIUA (s, = 56) war H3nT15eRu
fdivsne Ly, = 56)

afUseuazaTUNanN1sIvE

NaN153duNUIN dmduldnunningqeysm
Haddnuszaumsnannuinig asiduiitades
MO NFLUILNT UaziINEn Jaazaenndos
UAUBOY TN ANIGANRY (2550) LiEgus
a1ivazlingeiu wavazaenndesiunuluuisdy
194 n3nn 1ans19w (2549) Fugnsel A3Tnuial
(2550) Wai and Kevin (2005) waz Tat and Chu
(2001) WA UALEIIUNUITEUBT INTITTN WILL
(2544) finudn nduglduinisiuaznindoiniiu

Slaniiu azifunisliuinisnniudieglndiy
undnuazilefiansananiimuzvsngudiogng
dedulszaunsnatn wuin Jadusiuaniui
fiemdrfgunndign aunauailafinnuunnsiig
9101199119 INANLUANANTENINNGUUTETINS
fdoiAv anudidaiv VAU wazmadanldly
nslesgiteya lnszkaasuiiiAnainnng
Wsuifsusemiadsavadainannnssssuds
wazlifinrsanAdninavesilsaiulseay
nsnanduilethaiins1zsisiniy

HaINMITIATIZRanzUaTiaue Yeduday
diuszaun1snainuinisnudn Tuirusvesidn
uinedoysnmud $uazmnte wiiu Saviviu
wwfigaudsd (1) nisfidudlfdenasuynaniu
Re1n15 (2) n1sandlesialidaaueudiy
(3) anuiidsvosiudedentanuidiu (@) Smsydla
TneluieSasuduiiouandodudsagn (5) niinau
finsdeansiiarognéidludunauagnsbuudu
(6) nszvruMuduszuy wag (7) Smadud
agmnauny aenndedtulinAnEesaudwesiu
avantoaiiolyiniufenuves (Etzel, Walker and
Stanton, 2001; Levey and Weitz, 2001; Zikmund
and Amico, 2001; Tnlsatl finanng, 2544; A3i50d
w35l uazae 2546; uay a8 Tad nindlnysd,
2545)

Faauaunsiilfannsinaea

Forauawuzludaulouns

1. luirugveslldnuningrdoysny Jade
dulsvaunisaainuinisiitnasie msnaulade
audlusuasande i Sianiiu fddey Wun
Ja9uM19AUNIBAIN AIUNTEUIUNITUAZA U
wanu Sstodutedefidugaudsiifuivnsananse
deyaluliinuludenagnsle eianuduiug
srunsinaulifusnis fu funseuiuns Sadinan
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$ruazeino ey Slandu mezderdugauds
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Auaeuszuu Aoganadinuiianelagwaaliiiu

v o=

AT FUABILAAVULANTIZS 1WA AINDD LI

D e <3)

duaniiu ladnszuunsauminensuyedasld
lugUvesnsAnuluaandunisianisdeyaradam
gelinsdnuiaugiunsasilevhamais uandy
Wiud MsaderuvesaantunsannsUyanitan
NUUIAR “SeuFnUszaunisalass (Work-Based
Learning)” gnitgatiddn Uszaumdnudnsianss

2. dlefarsanamziladeiusususuiiaodi
Admintiafeiiudosay 80 aznuindadeiidng
senssidulatioAuAlusuasnInte wiiu Siaviiuy
#un nsfindnendinisdeansiiddegnaiiesu
91 msbuud naielalduagliuinisiindegndn
thuandlifiundrintadvamuszaunsmaauinig
slavdniiiaiosvlnAnemudssivlasenisde
Juagiidantineu fduiuims3adnihiifoserlald
aan1shiusnisvesdiminiuduimuddiagg
ddny wszdutledendndenisivg amdnwalia
19989AN17 UaEMTNToT1weIgNAN

Jorauauuluteivinig

1. nuideasnandunuiseuvunadneing
(Cross-Sectional Study) Fohnaiulugamils
giaulaszinuudinanludnuludnuurves
myeluszezem (Longitudinal Studies) Wievndey
arulduUsidsuvesiuuudonauasuuasiy
Ranunsnavilidiuninwesnsiseidaauay

2. MSANYIAINUTLAUNITNAIAUIAITAING
Anwuanignguildnuningrdeysn Ynsdnwm
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