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1. MBIV

Basic knowledge of vocabulary, expressions and cultural aspects used in both ground and
in-flight services. Giving services to flight passengers; making announcements; ticketing and
check-in; giving information about airport and flight facilities; using and understanding flight
schedules and basic immigration rules and regulations. Applying oral and written English skills

fluently in airline services.
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® Overview of the airline Outline

- Course outline industry Textbook

1 - Self-introduction 3 ® Pretest Test
- Asking for/ Giving information | White board
about types of aircraft markers
- Giving descriptions of things
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- Career path: describing jobs and | Textbook 0.5 WA
Unit 1: personal qualities CD Player
2 Introduction to cabin 3 - Responsibilities Document
crew - People and places: describing an
airport
- Pre — flight briefing: Formal and Textbook 9.2 W
informal greetings Internet
- Introduction : Asking direct Computer
3 Unit 2: Pre — flight 3 questions Projector
- Aircraft features: Asking for Document
clarification
Assignment 1#
- Greeting passengers: describing Textbook .95 W
types of luggage PowerPoint
4 Unit 3: Boarding 3 - Boarding and loading: requests CD Player
and responses Document
- Solving seating problems
- Meal service: describing food Textbook (3 ’J%’mumg
and drinks CD Player
- On board sales: making offers Computer
Unit 4: Cabin services
5 3 - Classes of service: asking about PowerPoint
and amenities
preferences Projector
- Apologizing
Assignment 2#
3 - Paper Test unit 1 — 4, quiz & Testing 0.5 WY
6 Quiz & Listening (1)
listening (10%) Material
Unit 5: Health and 3 - Health issues: parts of the body Textbook 0.5 WY
! medical issues - Attending sick passengers: CD Player
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making suggestions
- Remedies
MID-TERM Paper test, unit 1 —4 (90 Testing 0.9
8 :
EXAMINATION minutes) (20%) Material
3 - Giving advice Textbook 925N
Unit 5: Health and - Remedies: offering help CD Player
9 medical issues - Request sentences Computer
(continued) - Offer sentences PowerPoint
Assignment 3# Projector
3 - Safety equipment: Explaining Textbook 0.25 W
situations PowerPoint
Unit 6: Safety and
10 - Emergency procedures: Computer
emergencies
responding to concerns Projector
- Air rage: being assertive
3 - Preparations for landing: giving Textbook 9.5 Yy
instructions CD Player
Unit 7: Descent,
11 - Checking the cabin: advising
landing, and layover
- Checking into a hotel:
explaining what’s happening
3 - Computer Microsoft Excel Computer 9.95 Y
12 Computer Training
training
3 - Job applications: talking about Textbook 9.25yaN
experiences and interests CD Player
13 Unit 8: Getting a job
- The interview process
Assignment 4+#
3 - Talking about job challenges Textbook 3] Tﬁiy)iyﬂ
Unit 8: Getting a job
14 and rewards CD Player
(continued)
- Cabin crew job requirements
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- equipment, and pre-flight check
list
3 - Paper Test unit 5 — 8, Testing 9.2 WA
15 |Quiz & Listening (2)
quiz & listening (10%) Material
3 | - Post-test 9.25 N
Review for Final
16 - Checking textbook, homework Textbook
Exam
and assignments
FINAL Paper test, unit 5 — 8 Testing 3 'J%Jﬂluﬂlﬂ
17
EXAMINATION (90 minutes) (30%) Material
2. unumsisziiunamsisen
ad a (Y d Y
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3eu3 Nszidiu Uszilivwa
2.3,3.3 NITEOU
- @9UNANNNIA 8 20%
- gaviarenia 17 30%
1.3, MU o ARDANANITANEN 10%
13,23, | nunldsuveumnineg 3,5,9,13 20%
4.3,5.3
v
2.3, ﬂWiﬁ@ULﬂlﬂullﬁzﬁﬂﬂmﬂ AL 10% 6,15 20%
)
U 2 AT
d a
N sszdiv
80-100 = A 60-64 =C
75-79 = B+ 55-59 =D+
70-74 =B 50-54 =D
65-69 = C+ 0-49 =E
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Parasakul, Lertporn. English in Airline Business. Bangkok: Dhurakijpundit University Printing.
2010.

Sukchuen, Nattakarn. English for Ground and In-flight Attendats. Bangkok: Kasetsart
University Press. 2002.

Henry E, Andy R. Aviation English for ICAO compliance. New York: Macmillan Publishers
Limited. 2008.

Sue E, Terence G. English for Aviation for Pilots and Air Traffic Controllers. New York:
Oxford University Press. 2010.

Sue E, Lewis L. English for Cabin Crew. New York: Oxford University Press. 2010.

Philip S. Flightpath Aviation English for Pilots and ATCOs. New York: Cambridge University
Press. 2011.
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Sue E, Lewis L. English for Cabin Crew. New York: Oxford University Press. 2010.
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