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1. MATVIYIELIN

Fundamental knowledge of English four skills (listening, speaking, reading, writing) in
various situations for ground and in-flight attendant i.e. making the first and final announcements
during with on-board accidents, checking before take-off and landing, and welcoming arrival and

departure passengers etc.
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University Press. 2002.
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2010.
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University Press. 2002.

Henry E, Andy R. Aviation English for ICAO compliance. New York: Macmillan Publishers
Limited. 2008.

Sue E, Terence G. English for Aviation for Pilots and Air Traffic Controllers. New York:
Oxford University Press. 2010.

Sue E, Lewis L. English for Cabin Crew. New York: Oxford University Press. 2010.
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Press. 2011.
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