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Abstract

The Chronic Care Model of Wagner was applied to study a health problem and care needs of older
persons with chronic illnesses. Random sampling was used to select area of the study. The samples were 12
older persons with chronic illnesses, 11 primary caregivers, 23 caregivers in community and 4 health
personnels. Data collection was done by in depth interview and focus group discussion through questionnaire
on demographic and semi-structure interviews. Descriptive statistics and content analysis were used. The
most of older persons were burdened with a movement problem and the primary caregivers need to care

other family members. The main problem of community and health service was unclear older persons support
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policy. A care need were a regular home visit, enhance caregiver skills and a community oriented health care

service. These finding can be used as basic data to create health care system for dependent older people group

in the Northern Thailand.

keywords: health problems, care needs, older persons, chronic illness
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