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� 7KH�UHVHDUFK�HQWLWOHG�RQ�v0RGHO�RI�3DUWLFLSDWRU\�FRPPXQLFDWLRQ�WR�PRELOL]H�WKH�PDQ�
DJHPHQW� RI� VPDOO� DQG�PLFUR�FRPPXQLW\� HQWHUSULVHV� LQ�1DNKRQSDWKRP�SURYLQFH�EDVHG�
RQ�WKH�SKLORVRSK\�RI��vVXIILFLHQF\�HFRQRP\w�KDV�D�PDLQ�REMHFWLYH�WR�VHW�WKH�SURFHVV�DQG�
PRGHO�RI�SDUWLFLSDWRU\�FRPPXQLFDWLRQ�WR�HQKDQFH�FRPPXQLW\�OHDUQLQJ�DQG�PRELOL]LQJ�WKH�
PDQDJHPHQW��RI�60&(V��LQ�1DNKRQSDWKRP�SURYLQFH�EDVHG�RQ�WKH�SKLORVRSK\�RI��vVXIILFLHQW�
HFRQRP\w���7KH�GDWD�FROOHFWLQJ�WHFKQLTXHV�DUH�FRPSULVHG�RI�TXDOLWDWLYH�WHFKQLTXH�XVLQJ����
QRQ�SDUWLFLSDWLRQ�REVHUYDWLRQ�DW����60&(V�VHWWLQJ�����LQ�GHSWK�LQWHUYLHZ�ZLWK����NH\�LQIRUP�
DQWV�����ZRUNVKRS�WUDLQLQJ��IRU����FRPPLWWHHV�DQG�PHPEHUV�����IRFXV�JURXS�GLVFXVVLRQ�ZLWK�
���FRPPLWWHHV�DQG�PHPEHUV��DQG��TXDQWLWDWLYH�WHFKQLTXH�XVLQJ�TXHVWLRQQDLUHV�VXUYH\�ZLWK�
����60&(V�FRPPLWWHHV�DQG�PHPEHUV��
�� 7KH�PDLQ�UHVHDUFK�UHVXOWV�VKRZ�WKDW�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�RQ�60&(V�PDQDJH�
PHQW�EDVHG�RQ�WKH�SKLORVRSK\�RI�vVXIILFLHQF\�HFRQRP\w�DUH�SRVLWLYHO\�FRUUHODWHG�ZLWK�WKH�
DSSOLFDWLRQ�RI�WKH�SKLORVRSK\�RI�vVXIILFLHQF\�HFRQRP\w�RQ�60&(V�PDQDJHPHQW�DW�WKH�����
VWDWLVWLFDOO\�VLJQLILFDQFH����U ����������0RUHRYHU��WKH�VXLWDEOH�	�SUDFWLFDO�PRGHO�RI�SDUWLFLSDWRU\�
FRPPXQLFDWLRQ�WR�PRELOL]H�60&(V�PDQDJHPHQW�EDVHG�RQ�WKH�SKLORVRSK\�RI�vVXIILFLHQF\�
HFRQRP\w�LQ�1DNKRQSDWKRP�SURYLQFH�DUH�FRPSULVHG�RI����PRGHO�RI�LQIRUPDWLRQ�����PRGHO�
RI�GLDORJXH�RU� WZR�ZD\V�FRPPXQLFDWLRQ�RU� KRUL]RQWDO� FRPPXQLFDWLRQ�� DQG����PRGHO� RI�
FRPPXQLFDWLRQ�QHWZRUN�ERWK�LQVLGH�DQG�RXWVLGH�60&(V�JURXSV�XVLQJ�YDULRXV�PHGLD�DQG�
DFWLYLWLHV���%\�ZKLFK�WKH�SDUWLFLSDWRU\�FRPPXQLFDWLRQ�SURFHVV�VKRXOG�KDYH���VWHSV�����WKH�
FUHDWLRQ�RI�NQRZOHGJH�DQG�DWWHQWLRQ�����WKH�FUHDWLRQ�RI�SHUFHSWLRQ�DQG�DZDUHQHVV�����WKH�
FUHDWLRQ�RI�LQVSLUDWLRQ�DQG�IDLWK�����WKH�GHFLVLRQ�PDNLQJ�WR�DFW��DQG����WKH�FRQILUPDWLRQ�DQG�
ILQDO�DGRSWLRQ��ZKLOH�VWUDWHJLF�SDUWLFLSDWRU\�FRPPXQLFDWLRQ�DUH�FRPSULVHG�RI����DQ�LQIRU�
PDWLRQ�VWUDWHJ\�����D�VHQVH�RI�EHORQJLQJ�VWUDWHJ\�����DQ�LQVSLUDWLRQ��DGRSWLRQ�DQG�YDOXLQJ�
VWUDWHJ\�����DQ�HPSRZHUPHQW�VWUDWHJ\��DQG����D�QHWZRUNLQJ�VWUDWHJ\��
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