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ABSTRACT

The purposes of this research are 1) to study the model of knowledge center
focusing on information resources, services, information technology, materials and
place; 2) to develop the model for knowledge center development; 3) to study the use of
knowledge center as the source of knowledge and useful information for daily life, and
4) to produce documents, printed materials, audio-visual media, and electronic media
for the promotion of the knowledge center model.

The tools for data collection are an in-depth interview form and questionnaires
which were used in order to collect data from 3 focus groups. The focus groups consist
of the management of information resource centers, library and information science
teachers, and experts in related field.

This research uses Delphi technique in data analysis to develop a model for
knowledge center. The model has been tested at Chandrakasem Learning Center,
Ministry of Education. After the pilot test, a focus group interview has been conducted to
gather comments and suggestions from the experts in the field. The comments will be
used for improving and developing the model.

The results of this research are as follows: the knowledge center model must
have clear policies and objectives. Each knowledge center should have such key
components as information resources, services, technology, materials and location,

activities, and human resource, and should apply the principle of knowledge



management in managing the center to support life-long learning in the community.
Moreover, the knowledge center should also use information technology as a tool to
create the virtual knowledge center via web site for serving, disseminating, and
exchanging knowledge and information among people in the community. Regarding the
location of the knowledge center, it can be newly established or developed from existing
library. Alternatively, it can also be a virtual center which allows people to research on
information anywhere, anytime through the use of a web site.

The developed model is called “CAP-SMART Model”. Asides from being a
source of information, the knowledge center should also organize various kinds of
edutainment activities to encourage life-long learning and foster intimate relationship
between the knowledge center and people in the community. In doing so, the public
organizations, particularly the local administration organizations and governing
municipalities should support the center in terms of budget and policy, in order to
encourage life-long learning in the community, leading to the development of vocational

skills, life quality improvement, and the promotion of the learning society.



