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Car Care Management System, Case Study from Carcar’e

(Nakhon Pathom)
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ABSTRACT
The objectives of this case study is to analyze and
improve the car care management system from
Carcar’ e (Nakhonpathom) case study and to measure

the satisfaction from people who use the car care

management system. In this case study, the researchers
have used the Software Development Life Cycle (SDLC)
to analyze and design the database management
system ( MariaDB) which uses PHP language and
Bootstrap5 to develop the system. The research
sample are 50 people who use the service, and the
tools of study are the car care management system
from the case study, Carcar’ e( Nakhonpathom) and
satisfaction questionnaires from who use the service.
The statistical data to analyze are average and standard
deviation. The result found that the car care
management system from Carcar’ e( Nakhonpathom)
case study is practical, and the evaluation of
satisfaction from 50 people who use the car care
service is 4.28 which is impressive.

Keywords - Management system, Carcare management

system, queue booking system
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