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The Management System for a Computer Repair Shop:

A Case Study of Net PC Computer Shop
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ABSTRACT

The purposes of the research were 1) To develop the management system for a computer repair
shop under a case study of Net PC Computer Shop, and 2) To evaluate satisfaction towards using the
management system for a computer repair shop under a case study of Net PC Computer Shop. The target
groups included a system administrator, spare parts buyers and technicians of Net PC Computer Shop.
Research instruments were the management system for a computer repair shop under a case study of
Net PC Computer Shop and satisfaction survey towards the management system for a computer repair
shop. Statistics used for data analysis comprised of average and standard deviation.

The research findings showed that 1) Development result of the management system for a
computer repair shop under a case study of Net PC Computer Shop consisted of a main page, system
user, type of spare parts, spare parts, purchase of spare parts, repair notification, repair list, repair history,
stock, and report, and 2) Satisfaction result of six system users of the management system for a computer

repair shop under a case study of Net PC Computer Shop was overall at the high level.

Keyword : Management System, Computer repair shop, Inventory
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