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Online Food Delivery System Case Study: JanpenSteak Restaurant
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Abstract

The purposes of the research were to: 1) to develop an online food ordering system. Case study of
JanpenSteak Restaurant and 2) to assess the satisfaction of users of the online ordering system Case study of
JanpenSteak Restaurant the samples used in this research was professional customers. Students, government officials,
state enterprise employees and others in Thakhanun Sub district, Thong pha phum District, Kanchanaburi Province.
Which were obtained by a selective method of 30 people. Research tools include an online food ordering system. Case
study of JanpenSteak Restaurant Online Food Ordering System User Satisfaction Questionnaire Case study of
JanpenSteak Restaurant the statistics used are mean and standard deviation. The results of the research showed that 1)
the development of online food ordering system a case study of JanpenSteak Restaurant includes information on
ordering food items. User account information Food item information Detailed information about ordering food, Food
delivery address information Order status information 2) Target groups are satisfied with using online food ordering
system. A case study of JanpenSteak Restaurant is overall at a high level. & =4.0,S5D=0.68)

Keywords: Food Orders, Food Delivery, Order Management
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