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ABSTRACT

This research aims to: 1) develop a renting room management system; a case study of Parsomsri.
2) evaluate the performance of the renting room management system; a case study of Parsomsri, and 3)
evaluate the satisfaction of working on the renting room management system; a case study of Parsomsri.
The target group is the landlords in Muang district, Nakhon Pathom province. The instruments used in this
study are: 1) the renting room management system; a case study of Parsomsri, 2) the performance
evaluation forms of the renting room management system; a case study of Parsomsri, and 3) the
questionnaires of satisfaction toward on using the renting room management system; a case study of
Parsomsri. The data were analyzed by the statistics of mean and standard deviation.

The results of the research were as follows: 1) the development of the renting room management
system; a case study of Parsomsri, consists of a part of user information, a part of room information, a part
of guest information, a part of rental contract, a part of recording water/electricity supply fees, a part of
invoicing, a part of rental payment, and a part of report. 2) the efficiency of the renting room management
system; a case study of Parsomsri, was at a high level, and 3) the satisfaction of the target group towards

on using the renting room management system; a case study of Parsomsri, was at a high level.
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