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|dentifying the problem (Quantitative research)

Analyzing scores Comparing groups

W

Understanding factors for development (Qualitative research)

Focus groups Interviews

|4l

Implementing changes for development

Student-centered case studies New learning and teaching material

Evaluating development

|4l

Final course scores Classroom observation

|\¢

Planning for the future

Revise next year’s course Suggestions for development




Public Administration Curriculum

e [t didn’t have English for
Public Administration
course.

* They already had basic
knowledge about English for
daily life.

e They studied English for
Everyday Communication,
English for International
Communication,English for
career 1 and English for
career 2

e They could understand
English fairly easily.

Changes

e NPRU Public Administration

curriculum changed in 2012.

e Two semesters of part-time
training added.

e Subjects and timing
condensed.

New Curriculum

e Students study English for
Public Administration 1 in
second term of the second
year.

e English for Public
Administration 2 course
now studied in the first term
of the third year.

e They lack basic knowledge
in English for public
Administration.



Old Curriculum

e English for Everyday
Communication

e English for Internationg
Communicadd

New Curriculum

olitical
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Objectives for development

~
e 1) How does the skills of third year students studying
English for Public Administration2?
V),
N
e 2) What are the factors that support the successful
study of English for Administration2?
V),
N

e 3) How can the instructor develop the skill of third
year students studying English for Public
Administration2 in the future?




Third year students studying
English for Administration?2

interpret and

reasonable more
: understand
amount of experience
: . the new
prior with other concepts
knowledge subjects P
more easily




Research methods

e focused on quantitative and
gualitative data from

e 157 third year students

e action research

e deal with a problematic
situation and develop student
learning

Concepts




Research tools

English for
Public Administration2
on test 1







Information collection methods

Conducting
individual
TEES

and classroom
focus groups

Compiling
test result,

Observing the
third year
students in class




3"d year students achieving percentage correct ranges on the
English for Public Administration2 midterm

Equivalent
Percentage rade Percent of 379 | Percentage
correct & year students difference
range
90 - 100% A 0% -
80 - 89% A 0% -
70-79% B-B+ 4% +2%
60 - 69% C-C+ 13% +4%
50-59% D - D+ 27% -2%
Below 50% E 56% -4%




The third year students’ scores and
percentages




Understanding factors for development

focus groups to
understand the
students’ challenges




Focus Group Feedback

e brainstorming of e student e by the students
the students and motivation, and the instructor,
feedback in the second half

a productive
classroom
environment,

responsible study
habits are
necessary for
students to
understand this
rather challenging
subject.

of the term



Focus Group Feedback

Factors for
improvement
from focus

group
feedback




Implementing changes for
development

* Focusing on student-centered group activities in
class to increase students’ understanding, and
instituted the following changes in the second
half of the term.




Implementing changes for
development




Positive cycle of student-centered case studies with group work

Brain Activate Share Groups
storming knowledge ideas answer
about " from books > in groups — | case study
case study and questions
[ lectures
developed Instructor Some groups
classroom can present in front
environment - evaluate of the class -
motivated |[© | andgive | | share and
and active feedback discuss their
students results ~




Evaluating development — Course Grades

Number of 3™ Year
Grades 3" Year Percentage
Students
A - .
B+ 4 2.72
B 8 5.44
C+ 10 6.80
C 14 9.52
D+ 47 31.97
D 41 27.89
E 23 15.64




Conclusion

*After | changed the materials and styled to teach
the students.

*The results showed that the third year skill was
better.

°To use the new book to teach for basic of the
students to know the reading skills.

*To emphasize the development of reading skills
in the students.

*As a result of the middle of the term showed
that the third year performance was low.
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Conclusion

* In addition, it was shown that basic factors such
as student motivation, a productive classroom
environment, and responsible study habits are
necessary for students to understand this rather
challenging subject.

* These factors were focused on, by the students
and the instructor, in the second half of the term.

 As a result of quite low midterm passing rates
and focus group feedback, the instructor made
significant, student-centered changes in the
second half of the term.




The old book to study on the The new book to study on

first half of the term the second half of the
term
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Suggestions

e using student- e The students find e Students should
centered methods the foreigners to read or watch the
in the class interview outside news in English

the class. before studying

e to share ideas .
is subjec

together and
motivate the e so they will
students more understand

English for Public
Administration
better

e New book to
study after mid-
term



Suggestions

e The curriculum
could also be
evaluated by recent
graduates who can
give feedback on the
important things.

e If they study new
books on the
second half of the
term, they can
understand it
better in the
following term.

e they learned that
they use in their jobs
or areas where their
education was
lacking.

e This has a
detrimental impact
on student
motivation, learning,
and performance as
can be seen in the
higher scores on the
second half of the
term.



Group work




Brainstorming




Presenting




Sharing Ideas

READ + LISTEN LEARN




Interview the foreigners
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Do the exercise in the class
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Case study and Reporting

as about what the government actually
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Thank You !

ENGLISH



