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Waliidaaue (propose) Jsuflatoym
Maas1eusstivaala (inspire)
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Defensive Arrogance Annoyed
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Are you being defensive? - | don't think so!

Irritated Happy Confused
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a1 (body language)

BODY LANGUAGE

Non-Verbal Communication

* Body language comes in clusters of signals and postures,
depending on the internal emotions and mental states.

* Non-verbal communication includes facial expressions, eye
contact, tone of voice, body posture and motions, and
ositioning within groups.
positioning within group
® It may also include the way we wear our clothes or the silence
we Reep.
Have you ever heard anyone say, "His

actions spoke so loudly, I couldn't hear
what he said?
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& Trimmed Haircut

= g Clean Shaved
7 €—=Warm Smile

N1 Of Confidence
€ Formal Dress

Firm
Handshake
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Posture
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