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Abstract

This study had two main objectives. Firstly, to study the level of
competency which relation to the effectiveness of personnel in
performance of CP ALL Public Company Limited, Office of the Bangkok
and Metropolitan 1 Eastern. Secondly, to study the competency which
relation to the effectiveness of personnel in performance of CP ALL
Public Company Limited, Office of the Bangkok and Metropolitan 1
Eastern. The samples were personnel of 86 people by proportional
stratified and simple random sampling. Data were collected by using
questionnaires and analyzed by using statistical software. Statistical
tools employed for data analysis were percentage, mean, standard
deviation and pearson product moment correlation coefficient at the .05
level of significance.

The results of this study found that the level of competency of
personnel in performance of CP ALL Public Company Limited, Office of
the Bangkok and Metropolitan 1 Eastern was at high level. Hypothesis
testing revealed that competency of their development. Knowledge,
Analysis and Synthesis Working as a team correlated effectiveness of

personnel in performance at the .05 level of significance.
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